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welcome at ehotel

. directory

� security / access protection

� login / registration

� hotelsearch (free text search, address search)

� short description of the main functions
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directory

� hotelsearch (free text search, address search)

� result list (catalog, filter)map function,

� notes (company net rate, on request hotels)

� hotel details

� the booking steps short and compact explained

� support



. access

.security / access protection

� to get access to the hotel booking tool just follow this link : http://www.ehotel.de/IBE/direct?lang=en&reqid=muster
� only with this exclusive user interface you will have full access to corporate hotels and net rates, company locations

reference note:
They recognize the corporate interface to the company image on the left site on the front page.
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. login

.login/ registration at my ehotel

� Please register again, even if you have already used the booking tool
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. login

.my ehotel

� after login / registration you will be forwarded to my ehotel ...
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.hotel search

.free text search

� option one: search for company locations ( just type only the first two or three letters)
� option two: search for airport codes
� option three: search for zip codes
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.hotel search

.address based search

� search for an individual address with city, zip code or streetname
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.result list

.catalog

� the result list is sortable by stars, hotelname, distance and best price - just click on the arrows (� /� )

caption

corporate hotel*:

best available rate:

special rate:
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special rate:

* the dynamic availability check
for the corporate rate will be
done in the next step



.map24 function

.breakdown

� hotels will displayed in combination with the result list (hotels are consecutively numbered)
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.result list

.filter function

� use our extensiv filter function to get the best results
� the result list includes a currency converter (based on the daily rates from the European Central Bank)
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.hotel details

.hotel description

� quite clearly understandable. our hotel description in slide mode
� price, details, pictures and map function
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� by clicking on [More informations] you will
receive the original rate description



.note company net rate

.corporate hotels

� selection of a labelled corporate hotel

| 12

� in case of no availability of company net rates for your requested dates you will receive the following message:



.note request hotel

.the request hotels – definition - specifics during the booking process

definition
For corporate hotels, which not online administrate their master data, we can list them directly as an -ON REQUEST ONLY- hotel in 
the result list. The only difference is just one step in the booking process, which we will explane in the following text. 
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the booking process
You proceed the booking as normal. Also by booking an -ON REQUEST ONLY- hotel you will receive an automatic generated
booking comfimation. Please note, that this confimation is not binding, cause the dynamic availability check is not be done full
automatically. As soon as possible after the hotel has confirmed the availability and rate to ehotel you will get your binding
confimation from our servicecenter.

note:
Please note, that the booking lead time must be 24 h before your favourite arrival date. Thereafter please contact our servicecenter.



.the booking

.I search
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.the booking

.II selection room category and how many rooms you need
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.the booking

.III data entry

� name of the traveller

� if the booker is loged in, the form „booked from“ is
filled in automatically
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� for each reservation you can use different credit cards



.the booking

.IV checking & booking

� if you notice wrong entries just click on the button „change data“
to go back to the data entry
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.the booking

.V booking confirmation

confirmation
� after finishing the booking you will receive your

confirmation with all details

cancellation
� you can cancel your reservation by clicking on
„cancellation & changes“ in the main menue

modification
� to change an existing booking just cancel
and make a new one, or contact our service
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and make a new one, or contact our service
center

book same hotel again
� you can easy book more rooms by clicking the
button „book same hotel again“



.support

ehotel AG
servicecenter

Greifswalder Straße 207
10405 Berlin

Ask our hotel experts – they are at your service worldwide! You can
reach us from monday until friday 08.30 - 19.00 o’clock local time.
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You are welcome

10405 Berlin
Germany

@ servicecenter@ehotel.de
T +49 (0) 30 - 473 73 245
F +49 (0) 30 - 473 73 300

www.ehotel.de | www.ehotel.ch | www.ehotel.at | www.ehotel-service.co.uk


