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the booking steps short and compact explained
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my professional choice

ehOtEI : ﬁ\ . access

.security / access protection

to get access to the hotel booking tool just follow this link : http://www.ehotel.de/IBE/direct?lang=en&reqid=muster
only with this exclusive user interface you will have full access to corporate hotels and net rates, company locations

reference note:
They recognize the corporate interface to the company image on the left site on the front page.
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my professional choice

corporates hotels partner
abowt ehotel

hotel search groups + meetings  cancellation & changes  my ehotel  help hotline UK 0871284 1827 (10p/min)
search | address search
Bl Destination &

Welcome at ehotel, || b

Book Hotels worldwide Room I-I!.li Sirigle foort ::l

s Sacure and reliable
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my professional choice

o Fastand easy W LRan v
e Arrival | =
& Price Advantage Departure i |
s Parsonal Semvice
* Optional

s |ndividual Business

Solutinns Stars Cla Claw Dlaxs Clkkkr Tk woka

Hotel name / chain

UK 08T1284 1827 (11pmin) B search hotel»

T M- 49 (30) ... &

sanvice center

Hotline




? my professional choice ._ : h . |Og|n
Jogin/ registration at my ehotel

Please register again, even if you have already used the booking tool

new registration

Lagin data: Username*
| corpottastestuser |
* Input is required for fislds Password* Password confirmation*
marked with  star. | [ T11] | |.................
my ehotel Personal data: Title Salutation
-
* Input iz reguired for fields Lastname* First name"
miatked with 2 star. | Example | | Far
login for registered users Company
| Corporate Cormparry Ltd.
Login: Username* Street Humber
| |ParkA\.fenue | |41
Postal code City
Password' [10045 | [Mewvaork
| Country
| United States M|

m Phone!

[+1800- 123456789 |

Fax
Registration for new customers, | |
Mobile
registration » |8 |
Email"
|4.examp|e@coprcomp.com| |
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.my ehotel

after login / registration you will be forwarded to my ehotel ...
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ed in.
\ yyelcome 10 ghotel - you are now 1099

|

m gearch and find hotels
\ lii“:ﬂ!l‘ retrieve and edityour profile
it cards
\ = te.d. credit car
f ansg of paymen
\ m retrieve your me
g emvations
\ tfions » retrieve and cancel re
my feservd
logout
fogout »
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my professional choice

ehOtEI ﬂ\ .hotel search

free text search

option one: search for company locations ( just type only the first two or three letters)
option two: search for airport codes
option three: search for zip codes

search | address search

Destination B

ehatel

ehotel

ehotel

[=8 Germany, Berlin my professional choice

w  ehotel AG U & -
Arrival | || ’
search aiidress search Diaartups [ _._._I s
Destination @O
Ihr | kdk [ dkdd [ hdkdnsk
lhr
[E United Kingdorm, Londaon
hd |
. S London Heathrow (LHR) search adidress search
Arrival | ||
1]
Departure | |:| Destinatlon
Lan |
 Ctiomal Lo
stars O 0 O O O [# Lnited Kingdor, Lendcn
Hotel name ¢ ¢hain v I B Htaly Loncte Pozeclo
[ = LS4 Calromia, Lene Fine
IL54, California, Leong Beazh
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' eh %Egl S ;!i “ﬁ .hotel search

.address based search

search for an individual address with city, zip code or streetname

\Greifswalder Strake 207
10404 Berlin

Prenziauer Berg

=

|— address search | | " 48 Greifswalder Strake 207 l:

Address, zip, city etc. B b A o, 10405 Berlin
|Eier|in, Greifswalder Street 207 | T f genﬂauer Berg
Region | Europe |
Room | 1 »l|| Single rmom [v]|

* Optionail
Arrival | ' © 4
Departure | | v Q ;

N
B search hotel» ‘ B



result list

" ehotel

my professional choice

.catalog

the result list is sortable by stars, hotelname, distance and best price - just click on the arrows ( / )

caption

search result list

B 32 Destination | United Kingdom, London, London Heathrow (LHR}, 1 Single rocm "
T YR Found 421 hotels in a distaice of 25 . page: 12345678910 11 ... next corporate hotel*: ﬁ
Tkm | 2 bm |5 kn | 10km |5 kn | 20k | 25 bm | 500km 25 | 50|10
= I — o - e
o night
{
i M r H .
P\ e special rate:
= - L o -
?f.' ¥ Moozl Hoatrose ol E7.26 EUR
: [ Cherry Lane 2.30kn (50,00 GEF) el [ “checky |
LIBY 9HB Heathrow: “hegpl
Filter
Jurys T Russoll Stroct 137.42 EUR
Price H 16-22 Graat Tussel Strest, 2365 kn o e acl. [ “checky |
o W41 B 3NN London (Map) L !
0000 00 0 Sheraton Hoathrawe Hotz! -
3 B Heathrow Apot, 0.76 kn Egﬂf Et'f acl. [ “checky |
LIBT 0HJ wiest Drayton iMap) L. !
Stars Park Inn Heathrow
i BATH ROAD, HEATHRCYY i €7.56 EUR
Z =t ' '
i [ LB 001 HEATHROW WIDD_ESEX 0.7 len comose, oo N
; (KR
i 3::2 | loficksy Inm 2ROk TS TR §5.96 ELIR
- BATH RC CCRRER SIPSCik] by _ T
! ! a7 .50 GBF
| HEATHROM, 076 kn i 1 el EEEd
Name of hotelichain LUBY 0DP Lordor (Map)
] =& iy I LMD AEATHRGA 56.11 EUR * the dynamic availability check
4T .
raset (6] e oD 128kn @amoery  ec.  MCGLEEM =~ for the corporate rate will be
e a .I_ oCCoT

done in the next step

| 8



Eh0t9| ﬂ\ .map24 function

my professional choice

.breakdown

hotels will displayed in combination with the result list (hotels are consecutively numbered)

searchresult list

Destination | United Kingdom, Londoen, London Heathrow (LHR), 1 S nagle room
Found 481 hotels ir a distance of 24 k. page: 12345678510 11 ... next
Tk | Zkm |5 am |10km | 15 km | 2C km | 25 km | 50 km 2550|100

beslprice per Breahlasl Chech
night anvailability

R7? 3 KR

230km st B+« » a[@a
Q»
‘6-.

“lovvotel Hesthir e

E Zherry _are,
JB7 9H3 Hzathrow: (Map)

Jurys Gt Russell Sreet
B 16-22 Grest Russell Sreet,
MCTB SMM London (hap)

%
23E5km ‘t“?‘ Porters Way

17 e e
iﬂ 3 . p r "\?Hayes
0.7 km : ‘? ﬁ’" A 2
SRy A ] m
sl i & [/
2 ;

o
a..

=hersten Hesthirons Hotel
E Heathrow Airpart,
AB? OH1 st Drayton (Map)

Zark Inr Heathrosy - -

G IATH ROLD, HEATHRCW, o o
JH ¢ UL Hz s THEC RO ESE S = n
haa)

Holidsy Imm LORCZR HEATHRC Y

5 34TH FD.CORMER SIFSON W'y - ¥i A
SELTHROW, :
JB7 002 London (kag)

ol 100 LOHUCR-HES, [ HRUY :
5| e JICT 4 P 1 - omm
WSONRCAD - - :

N 7R km

Cranfore

il



Eh0t8| . result list

my professional choice

filter function

use our extensiv filter function to get the best results
the result list includes a currency converter (based on the daily rates from the European Central Bank)

search result list Cities near by
Izl SEEITH Destination | United Kingdom, London, London Heathrow (LHR), 1 Single racm Stanwell Staines 20 km
new search Found 481 hotels in a distance of 25 km, page: 12345

Stanwvell Staines
Tk | 2km | Sk [ 100km |15 km | 20 km | 25 km | 500km

Mzp Pictures | Details Distance | best price per L Yiewsley
B § night ) I and around
- = ao show Yiewsley
‘Q‘ p
r"' %

#h«,ﬁ

s A London
-
Mowotel Heathnann:
2 T Cherry Lane, D Iev Feltham Londan
LIBT 9HE Hestrowe (hap) GEP Felftham a
: irports D
Filter CHF i
durys Gt Russell Street 1 aUD London Hesthrow: 0.0 km
Price E 16-22 Great Ruzsel Street, 2365 km ¢ BGN Staines (LHR
- 7 EIIR o 5] EIIE WCTB SN London (hap) CAD .
- CHY SiElizE Tourizt feature -
T T T T T Ij E Sheraton Heathrow Hatel TP
Heathiowy Airport 076 km :
! [ ) Abbey Road Studios
LIBT OHJ Wiest Drayton (hap) DKE Richmond - Upol  Globe Thestre
Stars Park Inn Hesthrow EEEK Thames Hampton Court Palace
B TH ROWE, HEL THROWY HED ; Imperial College
2 =ta Richmond - Upon - h
5 m:z 7 LIB7 00U HEATHROWY MIDDLESE DB HEE. P Kenzington Gardens
(htap) HUF mare... (107
4 ztal
oo Halitiry Irin LONDON-HEATHROWY DR - .
rs H BATH RO CORMER SIPSOH WY, - |SE. vl City districts .
HELTHRCNMY, ‘ kR ‘ Barnet
Mame of hotelichain LIE7 ODP Landan (Map) LTL = Barysweater
] [search| Holiday Inn LCRDOR-HE A THROW 56.11 EUR Brert
reset E E;SSIT\J;OAE 1.28 km (=800 ¢BF) excl, Chelzesa
g lecet] Ealing

mare... (217

| 10



ehg}’tﬂrgs!innal choice ﬂ hOteI detalls
.hotel description

quite clearly understandable. our hotel description in slide mode
price, details, pictures and map function

search result list Sherston Skyline Hotel & Conference Centre
Destination | Inited Kingdom, London, London Heathrow (LHR}, 1 Single room ¥ backto zearch result list
Sheraton Skyline Hotel & Just minutes from Europe's busiest hub, the Sheraton Skwline Hotel & Conference
Conference Centre Centre i & stunning biend of comfort, style, and technology . Our convenient
Heath A it Bath Road loczation amd wonderful amenties make us ideal for both business and lgisure
5 ’ Ealn row Alrpor, 53 oA trawvelers. Head to the tropical poolzide area, where the famous Sky Bar offer .
search result list Sheraton Skyline Hotel & Conference Certre 1UB3 5BP Haves

Destination | United Kingdom, London, Londo

H Rates E Detailz Pictures Wlap

Sheraton Skyline Hotel & Just milf-ute
Conference Centre Icel;fife =]
. DCELon an .
Heathrow Airport, Bath Road travelers. b Hotel picture (17

IUB3 5BF Hayes
Rates E Detailz E Pictures [E=Ta]

=

Standard room [Mare infarmation]

May be cancelled withowt pensty until Mar 26, 2009 5t 14:00
local hotel time, thereafter cancellation penalty 1 night

170.
(1490

Original Buchungungsbedingungen des Hotels:
. . . . . OUR CLAZSIC ROCME REDEFINE COMFORT: SPACE AND MODERN DESIGM WWHILST MEETIMG EVERY REQUIREMENT OF TODAYE
by clicking on [More informations] you will ~ mevee

CHAIMAIDE DISCOUNT

receive the original rate descri ption CANCEL BY 2PM HOTEL TIME -ARRIVAL DAY TO AVCID & 1 MIGHT PENALTY

| 11



my professional choice

'v EhOtEI ﬂ:\ .note company net rate

_Corporate hotels search result list
) Destination | United Kingdom, London, Lendon Heathrow (LHR), Feb 26, 2009 - Feh 27,2009, 1 Single room
selection of a labelled corporate hotel Found 481 hotels , 300 availshle, in a distance of 25 k. page: 123 4°

1km | 2km | Skm [ 10km |15 km | 20km | 25 km | 50 km

Pictures IE Price per night
+
Mowotel Hesthrowe ' o ii{' P ¥ 101.92 EU
T Cherry Lane, o~ - ﬂ 2.30 km (89.00 GB
LIBT SHB Heathircee: (Map) = BES
Jurys G Buszell Street
7| 16-22 Great Russel Street, B e findtenly

Wi B3R | oncon rhdae (170.00 GBF)

in case of no availability of company net rates for your requested dates you will receive the following message:

Mo corporate rates available.

Rates g Lretails E Pictures Mol

=
S . .. . 101.92 AR
standard room with Gueen-size-Bed More in‘ormation] oo0 eppy 1597 EUR 101.92 EUR D
Rezervation may not be cancelled fr2e of charge. 11385 GEF) 59 00 &8P
! 9

| 12



my professional choice

Eh0t8| E ﬂ\ .note request hotel

.the request hotels — definition - specifics during the booking process

definition
For corporate hotels, which not online administrate their master data, we can list them directly as an -ON REQUEST ONLY- hotel in
the result list. The only difference is just one step in the booking process, which we will explane in the following text.

Hotel Pictures be=t price per Breakfast Check
night amvailabiliby
EUR

Eden Hotel Genf - OH REQUEST F LH
OHLY 115.48 EUR
135, rue de Lauzanne, i‘h ﬁ 243 kn (180.00 CHFY incl.

1202 Genf (e

page: 1

the booking process

You proceed the booking as normal. Also by booking an -ON REQUEST ONLY- hotel you will receive an automatic generated
booking comfimation. Please note, that this confimation is not binding, cause the dynamic availability check is not be done full
automatically. As soon as possible after the hotel has confirmed the availability and rate to ehotel you will get your binding
confimation from our servicecenter.

note:
Please note, that the booking lead time must be 24 h before your favourite arrival date. Thereafter please contact our servicecenter.

|13
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ehotel ﬂ\ the booking

my professional choice

search resul list
Dastination | Unitod Kingdom, London, London Heathrow (LHR), 1 Singla roam
Faurd 481 hotolsin a distace of 26 am. page: 12345673910 11 ... noxt
Tk 2 ke |5 ke | 10 kne | 5 ko | 20 b | 25 ko |50 b 25 |50 |100
Pictures | Details IE Distance | best price per Check
night availability
+
Mavoiel Featiroe :'.‘-'"" Pl 57.26 EUR
'T'| Cherry Lane R ﬂ 2.30 km (50.00 GBF; e
Loy 8100 leathroes e @ -c%
Jurys Gt Fuzsell Strest %
- 137.12 EUR
; E 16-22 Great Suszell Street, 23 65 km . excl
saarch address search AP B L o (g ﬂ (120.00 2BP;
Destination hir e Hotel
ort, 0.76 km S2ABER el
Lu“ Cr iyl (i 35 .
Lan A oo N 67.56 CUR
: - LT, Lokl [ 7 . Check™y
[ Urited Kingdomn, Lendaor THROWY MOD_ESEX %H @ = 0.76 km A gxcl | CHEEEY |
-
BN ttay Lomatz Fozolo OO HEA THROW 55,96 EUR
B LISA Celiforn a, Lone Pine MER SIPSIMWAY, 076 km (57 60 GBP: el
LIga, Celiforn a, Long Deach or (hsp) [eEsT
Huoliclay Irm L2kIDi2REHES THRC U .
6,71 EUH
g W4 JCT 4 1.20 hn @800 DR excl
SPSON ROAD, e

| 14



my professional choice

1 2 . ehotel

.the booking

1l selection room category and how many rooms you need

LT RSN R - [N [E- 18 B L LTI e | NIl R et I el e et T

Sheraton Skvline Hotel &
Conference Centre
Heathrow Airport, Bath Road
B3 5BF Hayes

Rates E Details E Pictures [T

Standard room [More information]

May be canceled witholt penaty urtil Mar 26, 2009 &t 14.00
local hotel time, thereafter cancellation penaity 1 night

Standard room [More information)

May be cancelled without penaty until Mar 26, 2009 =t 1400
local hotel time, thereafter cancellation pensty 1 night

original Buchungungshedingungen des Hotels:

Destination | United Kingdom, Londen, Lendon Heathrow (LHR}, Mar 26, 2009 - Mar 27, 2003, 1 Singls room

P hack to search result s

Just minutes from Europe's busiest hub | the Sherston Skyline Hotel & Conference
Centre iz & stunning blend of comforl, style, and technology . Sur convenient
location and weanderful amenities make us ideal for both business and leisure
travelers . Head to the tropical poolzide area, where the famous Sky Bar ofter

170.63 EUR 170,63 EUR

(14900 GBF) A (14000 GEF) 1 [v] '}%
170.63 EUR 170.63 EUR

(140,00 GBF) Excl. ¢198.00 BEFY || [v] D

QUR CLASSIC ROOMS REDEFIRE COMPORT: SPACE ARD MODERM DESIGH WHILST MEETING EVERY REQLIREMENT OF TODAYS

TRENELLER
CHAIMNMDE DISCOLUNT

CAMCEL BY 2P HOTEL TIME -ARRMAL DAY TO BWOID L 1 MIGHT PERALTY

| 15



Il data entry

name of the traveller

.the booking

wour Data £ | Tour rezenyaion 3 Your confinmation

Trawele-

* Input = required for
fields mzrked with a star.

if the booker is loged in, the form ,booked from* is
filled in automatically

N
>

Special zervice requast
to the hotel

Vour serice request wil
be sent ta the hotel
uithout aaligation.
Additiona charges might
apphy for the requested
ZEMVICES

Eookedfram:

for each reservation you can use different credit cards

\4

* Input i= nequined for
tields mzriced with a =tar.

reserv=tioniguarantes -

>

elolel A3 dues ol
charge your credit card!
b FAR

The rezervztion is
guaranteed for late amval
by credit card. The datais
transmittzd S5L

encrypted.

* Input i= required for
fields mzrced with a star.

Title Salutztion

Lastnzmme* First mame*

additional service request max. 120 characters

Company

Title Salutztion

Lastnzrne* First mame*
I | |

Fhone*

I |

Ernail*

Credit card institute®

Credit card number®

Credit card holder*
| |

Credit sard expiry [Format: "MhaAS")

| 16



.the booking

IV checking & booking

if you notice wrong entries just click on the button ,change data“
to go back to the data entry

| 17



.the booking

.V booking confirmation

confirmation
after finishing the booking you will receive your
confirmation with all details

cancellation
you can cancel your reservation by clicking on
scancellation & changes” in the main menue

modification
to change an existing booking just cancel
and make a new one, or contact our service
center

book same hotel again

you can easy book more rooms by clicking the
button ,book same hotel again®

|18



.support

Ask our hotel experts — they are at your service worldwide! You can
reach us from monday until friday 08.30 - 19.00 o’clock local time.

@

ehotel AG
servicecenter

Greifswalder Stralde 207
10405 Berlin
Germany

@ servicecenter@ehotel.de
T +49 (0) 30 - 473 73 245
F +49 (0) 30 - 473 73 300

www.ehotel.de | www.ehotel.ch | www.ehotel.at | www.ehotel-service.co.uk

| 19



